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“Understand U.S. Immigration from 
the Border to the Heartland”

https://poy.nu/Understanding-Immigration

A Poynter e-learning course brought to by Catena Foundation
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“Understand U.S. Immigration from the 
Border to the Heartland.” 

Course is appropriate for journalists, news editors, 
educators, student journalists, and anyone else interested 
in learning how the U.S. immigration system works and 
what the latest pertinent issues are. Offered at no cost.
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E-Learning course modules/topics: 

•Covering the U.S.-Mexico border 
•Immigration in the heartland
•Immigration practices post-911; the rise of “crimigration”
•Immigration polls, language use, debunking myths
•Refugees, asylum and immigration reform
•Legal immigration and how it works (Coming in October) 
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Reporting on 
Immigration Today:
The risks and responsibilities of 
covering undocumented sources



Push for the highest level of attribution. 
But understand when to back reasons 
why immigrant sources—many who are 
fleeing persecution—don’t feel 
comfortable using their full name, 
including fear of retaliation, concern it 
could hurt their legal case, and trauma. 

There are ways to verify a source’s 
identity and to show your audience that 
the source is credible without using a full 
name. 

Migrant children deserve the same 
consideration for anonymity as any 
other child. 

Summary of Recommendations

1 Communicate with the source about when and 
where the story will run.

Ask sources if they have questions for you. 

Protect data that could identify sources in 
photographs. 

Remember that sources are ‘doing us a favor’ by 
talking to journalists.

2

3

4

5

6

7

8



|  Presentation Title Here

 

defineamerican.com/journalism

https://defineamerican.com/research/immigration-reporting-toolkit/

Download the Toolkit Here! 
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Resources for immigration journalists from, The Diversity Style Guide

By Rachele Kanigel
Professor and Chair, Journalism Department  I  San Francisco State University

kanigel@sfsu.edu  I  @jourprof
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Be aware of ever-changing 
language around 
immigration and immigrant 
communities

Pay attention to changes in The AP 
Stylebook and other style guides.
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2. Identify gatekeepers in immigrant 
communities.

Seek out trusted religious leaders, 
teachers, community activists and  
merchants.

Ask them to introduce you to others in 
the community. 
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3. Read ethnic newspapers 
and community media 
outlets.

Look for story ideas, sources 
and perspectives that you 
might be missing.
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4. If you don’t speak the 
language, take a class.

Even if you can’t conduct an 
interview in the language, a 
few words of greeting can 
make sources feel at ease. 
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5. Discuss with sources 
how they want to be 
identified.

If you’re not naming 
sources who are 
undocumented, be careful 
to avoid other details that 
may “out” them.
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RESOURCE:
 Pew Center and 
Pew Hispanic 
Center  

Both contain a wealth of information, 
research studies, and demographic 
data about immigration patterns, 
ethnic makeup of communities, 
language use and public attitudes on 
immigration.
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Search for a wealth of data on 
immigrants and ethnic groups 
here by census tract, zip code, 
etc. with facts about 
education, work, age, sex, 
language use, housing, 
number of people in 
households, even national 
origin.  

RESOURCE: U.S. 
Census American 
Community Survey 
(ACS)

https://censusreporter.or
g/ It compiles census 
data in an easy to 
understand and use 
format. It produces 
usable tables and charts. 
Great shortcut for busy 
journalists.  

HOT TIP
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House at Syracuse University 
ecently published this report 
based on their data collection 

Top County Destinations 
for Asylum Seekers
Published June 21, 2023
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RESOURCE 

Map immigration patterns and 
immigrant populations in your city, 
region or state.
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American 
Immigration 
Council state fact 
sheets 

RESOURCE:



|  Presentation Title Here

Thank you for joining us! 

For questions/comments: 
zita.arocha@gmail.com

lvillagran@elpastotimes.com


